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Recruiting is a critical element of the human resources
function. Organizations compete to identify, attract, and hire
qualified individuals, and the recruiting competition is as
fierce as the battle for sales dollars. Many organizations
emphasize recruiting efficiency, hiring new employees using the
least amount of time, cost, labor, and other resources possible.
Unfortunately, efficient recruiting does not always produce the
best employees. Rather, the emphasis must first be on recruiting
effectiveness, hiring workers who will assist in the achievement
of corporate objectives.
Maximizing effectiveness is imperative in the recruiting
process. As a successful salesman must know his product, an
effective recruiter must know his applicant pool. Recruiters
must be aware not only of the characteristics the company wants
employees to possess, but also what applicants expect from the
company in terms of salary, insurance benefits, working condi-
tions, and other aspects of the job. Applicants whose needs are
satisfied by the organization become content and productive
employees, and recruiting programs must emphasize the company's
commitment to its employees.
Interest/Literature
As a management major with an emphasis in human resources, I
am interested in the recruiting process, and thus I decided to do
my Capstone on a topic related to recruiting. While searching
through personnel journals I came across a study done by Dr.
Barry Posner of the University of Santa Clara. Dr. Posner's
three primary differences between Dr. Posner's project and mine.
First, in addition to the investigating the same areas as Posner,
I also asked students and faculty about the importance of job
study--which appeared in the Summer 1981 issue of Personnel
Psvcholoqy--"investigated the extent to which corporate recruit-
ers, students, and faculty share an understanding of important
job applicant characteristics and desirable job factors" (Posner
329). The purpose of his study was "to explore the congruence
between recruiter, student, and faculty perceptions...of how
corporate recruiters evaluate applicant characteristics and...the
importance of various potential jOb factors/characteristics to
students" (Posner 331). Dr. Posner distributed written surveys
to subjects in the three groups, who rated the importance of
items on the lists from one (Not Very Important) to seven (Very
Important). List items were adapted from previous studies and
suggestions from placement center directors. Mean scores were
developed for each group on each item and presented in table form
(Posner 332).
My Capstone is a replica of the Posner study. There are
applicant characteristics to students. Second, while Dr. Posner
conducted his research exclusively through themail.Idistribut-
ed and collected student surveys in person, thus ensuring a 100
percent student response rate. Finally, my sample sizes are
considerably smaller than Posner's due to time constraints.
Questions and Issues
In my Capstone I will consider four basic questions. with
ence between what recruiters say they are looking for and what
students believe is important? Do faculty members correctly
perceive the importance of these characteristics an indicated by
both recruiters and students? Do faculty and recruiters recog-
nize those job attributes and job benefits selected by students
as most important? Do mean scores for items in the three catego-
ries change within the three subject groups among various demo-
graphic characteristics?
The Imnortance of This studY
The ratings provided by recruiters in this study can help
students become better jOb seekers. When students realize what
characteristics make them appealing to recruiters, they are more
likely to have realistic expectations of the jobs they seek.
When their expectations match job realities, students will have
positive work experiences and higher satisfaction levels.
Understanding what job attributes and benefits students
prefer can help recruiters structure their programs to appeal to
applicants' needs. In the competition to attract the most quali-
fied individuals, organizations must be aware of employee needs
and modify compensation and benefit packages accordingly.
Faculty can be a critical link between students and recruit-
ers and can more accurately relay information between the two
groups if they understand what characteristics are attractive to
recruiters and what attributes and benefits students prefer.
SURVEY PROCEDURES
Definition of Terms
Before proceeding with a discussion of project procedures,
it is necessary to define the three categories around which the
study is centered. Job Applicant Characteristics (Table 1) are
factors of an applicant's personal, academic, and emploYment
background that a recruiter would consider when evaluating the
applicant. Job Attributes (Table 2) are dimensions of a jOb--
such as location and working conditions-- which help the
applicant determine the true value of that job. Job Benefits
(Table 3) are monetary and non-monetary forms of compensation the
employee receives for his services.
All but five of the items listed in Tables 1, 2, and 3
appeared in the Posner study. Two Job Applicant Characteris-
tics--Creativity and Volunteer Experience--were taken from the
Kinicki and Lockwood study cited in the Bibliography. I de-
veloped one Job Attribute--Physical Working Conditions--and two
Job Benefits--Frequent Promotions and other Insurance--on my own.
survey Forms
Each subject received a survey form (Appendices) designed
for his group; that is, there was one form for students, one for
faculty, and one for recruiters. The subjects were asked to rate
the importance of each item in the three categories on an eight-
point Lickert scale, from zero (No Importance) to seven (Greatest
Importance). FOllowing the lists were demographic questions























Challenging / Interesting Work
Competent / Sociable Co-Workers





Location of the Company




Knowledge, Skills, and Abilities
Physical Working Conditions
Reputation of the Company
salary
Size of the Company
Type of Work Performed
Variety of Job Activities
Visibility
(Opportunity to Show Effective Performance to Superiors)
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Characteristics, Job Attributes, and Job Benefits to them as
applicants. Their demographics section contained items on age,
gender, year in school, graduation date, major, jobs held, and
number of interviews.
Faculty members were asked to rate the importance of Job
Applicant Characteristics, Job Attributes, and Job Benefits to
students, and the importance of Job Applicant Characteristics to
recruiters. Their demographics section contained items on the
department in which they teach, the number of recruiters with
whom they come in contact during an academic year, and the number
of students per academic year who ask them for advice regarding
resume writing and interviewing skills.
Recruiters were asked to rate the importance of Job Appli-
cant Characteristics to them as recruiters and the importance of
Job Attributes and Job Benefits to students. Their demographics
section contained items on number of years as a recruiter, the
types of jobs for which they recruit, the number of business
faculty they come in contact with per year, and whether they
interact with students outside the recruiting process.
Survey Distribution
student survey forms were distributed to three sections of
the strategic Business Problems course (MGMT 468) and four dis-
cussion sections of the Management Principles course (MGMT 333).
These two courses were selected to provide diversity among stu-
dents in age, gender, major, and work experience. Because the
surveys were collected on-site, all 170 forms--100 seniors and 70
juniors--were returned.
Faculty forms were sent through campus mail to full-time
faculty in the Accounting, Finance, Management, Marketing, and
Operations Management departments. Because the study is busi-
ness-related, forms were sent only to College of Business facul-
ty. Of 105 forms distributed, 52 (49.5 percent) were returned.
Recruiter forms were distributed in two ways. The Career
Planning and Placement Office distributed and collected forms
from recruiters passing through that office during a two-week
period, and I picked up the completed forms at the Career Plan-
ning and Placement Office; of the 88 forms distributed, 52 (59
percent) were returned. Forms were also mailed with a stamped
return envelope to 63 off-campus recruiters, of which an astound-
ing 42 (67 percent) were returned.
Data Analvsis
There were three steps in the analysis process. First,
frequencies were calculated for each item in the survey so that
inaccurate data could be removed; this was not necessary. Then
means were calculated--without omitted data--for all items for
each subject group as a whole and for each demographic
characteristic within each group. These subgroups were created
to explore significant differences present within a subject
group. Finally, the data was organized into the tables appearing
in section 3. The sample sizes in each demographic division were
maximized as much as possible but kept large enough to allow
valid comparisons. Means are rounded to the nearest hundreth.
DATA ANALYSIS TABLES
--------- --------- ---------- ---------
Fac-Stu Students Recruiters Fac-Rec
--------- --------- ---------- ---------
n=52 n=170 n=94 n=52
--------- --------- ---------- ---------
Rank/Mean Rank/Mean Rank/Mean Rank/Mean
Fac-Stu refers to faculty perceptions of item importance
to students




%HI IMPORTANCB Ql ~ APPLICANT CHARACTERISTICS
TO STUDENTS AIR RECRUITERS
Academic Record 6 5.10
------------------------------------------------------------------
3 5.621 6.25 10 4.69




Creativity 15 3.59 8 4.80 10 4.52
------------------------------------------------------------------
11 4.42Extra-Curricular Act. 9 4.67 14 3.98 12 4.29
10 4.54
Faculty Rec. 4 5.00 15 3.76 15 3.64
------------------------------------------------------------------
14 3.81
6 5.23 7 5.08
------------------------------------------------------------------
9 4.65Future Ambitions 8 4.69
------------------------------------------------------------------
Good Health 13 3.65 11 4.37 13 3.79 12 4.40
Maturity 4 5.72
------------------------------------------------------------------
4 5.564 5.5512 4.02
Personal Appearance 5 5.12
------------------------------------------------------------------
2 5.673 5.16 7 5.13
------------------------------------------------------------------
Personality 5 4.94 3 5.70 3 5.79
------------------------------------------------------------------




8 4.9010 4.65 9 4.77
Potential 2 5.82
------------------------------------------------------------------
6 5.507 4.74 2 5.71
------------------------------------------------------------------
Sense of Humor 13 3.65 13 4.07 11 4.43
------------------------------------------------------------------
15 3.63Volunteer Experience 16 3.41 16 3.14 16 3.13
13 4.37
5 5.24 8 5.04
------------------------------------------------------------------









THE IMPORTANCE ~ ~ ATTRIBUTES
N STUDENTS
-------------------------------------------------------
Challenging Work 1 6.22 4 5.31 1 6.11
-------------------------------------------------------
Co-Workers 8 5.57 12 4.27 11 5.11
-------------------------------------------------------
Freedom to Perform 11 5.30 17 4.04 14 4.76
-------------------------------------------------------
Fringe Benefits 14 5.08 13 4.21 16 4.29
-------------------------------------------------------
Job Security 4 5.72 16 4.12 12 4.93
-------------------------------------------------------
Job Training Pgms. 10 5.44 8 4.48 9 5.21
-------------------------------------------------------
Job Title 17 3.84 11 4.29 18 3.78
-------------------------------------------------------
Location of Compo 16 4.75 2 5.81 13 4.85
-------------------------------------------------------
Rapid Advancement 12 5.27 6 5.25 6 5.40
-------------------------------------------------------
Opp. for Travel 19 3.61 19 3.85 19 3.57
-------------------------------------------------------
Opp. to Learn 3 5.73 14 4.17 5 5.47
-------------------------------------------------------
Opp. to Use KSA's 2 5.93 7 4.98 2 5.54
-------------------------------------------------------
Working Conditions 13 5.18 10 4.40 15 4.30
-------------------------------------------------------
Reputation of Compo 15 4.96 3 5.35 8 5.33
-------------------------------------------------------
Salary 5 5.69 1 6.23 3 5.52
-------------------------------------------------------
size of Compo 18 3.71 18 3.90 17 4.00
-------------------------------------------------------
Type of Work Perf. 7 5.60 5 5.27 4 5.48
-------------------------------------------------------
Variety of Job Act. 9 5.47 15 4.14 10 5.14
-------------------------------------------------------
visibility 6 5.68 9 4.44 7 5.39
-------------------------------------------------------









DI. IMPORTANCE Q.l !lQI BEHBPITS
N STtJDBH'1'S
-------------------------------------------------------
Counseling Services 15 3.34 13 2.69 13 2.69
-------------------------------------------------------
Credit Union 12 3.54 15 2.35 15 2.34
-------------------------------------------------------
Freq. Promotions 8 5.19 3 5.33 2 5.56
-------------------------------------------------------
Freq. Salary Incr. 3 5.55 2 6.06 1 5.69
-------------------------------------------------------
High starting Salary 6 5.22 1 6.27 3 5.45
-------------------------------------------------------
Life Insurance 10 5.03 12 2.85 10 3.28
-------------------------------------------------------
Mgmt. Devel. Pgms. 9 5.13 7 4.06 4 5.20
-------------------------------------------------------
Medical Insurance 1 6.04 6 4.61 7 4.71
-------------------------------------------------------
Monetary Bonuses 7 5.21 4 5.27 6 4.85
-------------------------------------------------------
On-site Health Servo 14 3.37 14 2.60 14 2.42
-------------------------------------------------------
On-site Recr. Facil. 13 3.41 9 3.50 12 2.92
-------------------------------------------------------
Other Insurance 5 5.42 8 3.84 8 4.05
-------------------------------------------------------
Retirement Plan 2 5.65 11 3.04 11 3.24
-------------------------------------------------------
Stock options 11 4.75 10 3.37 9 3.45
-------------------------------------------------------
Vacation Plan 4 5.48 5 5.21 5 4.88
-------------------------------------------------------
Faculty and Recruiter perceptions of item importance
to students
--------- --------- --------- ----------
19 or 20 21 22 or 23 24 and up
--------- --------- --------- ----------
n=28 n=65 n=43 n=34
--------- --------- --------- ----------
Rank/Mean Rank/Mean Rank/Mean Rank/Mean
TABLB Z
~ IMPORTANCB OF ~ APPLICANT CHARACTBRISTICS
TO STUDBNTS BASBD ~ AGB
-----------------------------------------------------------------
Academic Record 9 4.82 8 4.78 10 4.67 11 4.41
-----------------------------------------------------------------
communication Skills 1 6.14 1 6.08 1 6.28 1 6.24
-----------------------------------------------------------------
creativity 7 4.93 9 4.74 8 4.81 8 4.82
-----------------------------------------------------------------
Extra-Curricular Act. 14 4.21 13 4.02 13 4.16 14 3.47
-----------------------------------------------------------------
Faculty Rec. 13 4.32 15 3.88 15 3.53 15 3.38
-----------------------------------------------------------------
Future Ambitions 4 5.21 6 5.34 7 5.26 7 5.03
-----------------------------------------------------------------
Good Health 12 4.43 11 4.20 11 4.51 10 4.50
-----------------------------------------------------------------
Maturity 4 5.21 4 5.60 4 5.70 2 5.56
-----------------------------------------------------------------
Personal Appearance 8 4.85 7 5.12 6 5.30 6 5.15
-----------------------------------------------------------------
personality 3 5.70 2 5.80 3 5.86 4 5.29
-----------------------------------------------------------------
Personal References 11 4.54 12 4.11 14 4.00 13 4.21
-----------------------------------------------------------------
Preparation 6 5.11 10 4.65 9 4.74 9 4.76
-----------------------------------------------------------------
Potential 2 5.71 3 5.72 2 5.93 3 5.44
-----------------------------------------------------------------
Sense of Humor 15 3.96 14 3.91 12 4.21 12 4.29
-----------------------------------------------------------------
Volunteer Experience 16 3.57 16 3.00 16 3.07 16 3.15
-----------------------------------------------------------------
Work Experience 10 4.68 5 5.38 5 5.44 5 5.18
-----------------------------------------------------------------
--------- --------- --------- ----------
19 or 20 21 22 or 23 24 and up
--------- --------- --------- ----------
n=28 n=65 n=43 n=34
--------- --------- --------- ----------
Rank/Mean Rank/Mean Rank/Mean Rank/Mean
TABLB I.
THB IMPORTANCB Ql ~ ATTRIBUTBS
%Q STUDBNTS BASBD YIQB ~
-----------------------------------------------------------------
Challenging Work 2 6.14 1 6.15 1 6.40 1 6.21
-----------------------------------------------------------------
Co-Workers 9 5.71 6 5.55 9 5.55 6 5.56
-----------------------------------------------------------------
Freedom to Perform 12 5.50 12 5.11 10 5.43 7 5.35
-----------------------------------------------------------------
Fringe Benefits 13 5.43 15 4.83 13 5.12 12 5.20
-----------------------------------------------------------------
Job Security 3 6.11 3 5.77 4 5.69 7 5.35
-----------------------------------------------------------------
Job Training Pgms. 6 5.89 10 5.37 11 5.38 10 5.26
-----------------------------------------------------------------
Job Title 17 4.50 18 3.58 19 3.62 17 4.06
-----------------------------------------------------------------
Location of Compo 16 5.18 16 4.68 16 4.64 16 4.68
-----------------------------------------------------------------
Rapid Advancement 13 5.43 11 5.25 11 5.38 13 5.06
-----------------------------------------------------------------
Opp. for Travel 18 4.11 19 3.28 17 3.76 18 3.68
-----------------------------------------------------------------
Opp. to Learn 8 5.79 8 5.48 2 5.81 3 6.06
-----------------------------------------------------------------
Opp. to Use KSA's 1 6.25 2 5.88 6 5.67 2 6.12
-----------------------------------------------------------------
Working Conditions 5 5.89 13 5.06 13 5.12 14 4.88
-----------------------------------------------------------------
Reputation of Compo 15 5.32 14 4.92 15 4.88 15 4.82
-----------------------------------------------------------------
Salary 7 5.86 4 5.63 3 5.74 5 5.62
-----------------------------------------------------------------
Size of Compo 19 3.61 17 3.77 17 3.76 19 3.62
-----------------------------------------------------------------
Type of Work Perf. 4 5.93 7 5.54 6 5.67 7 5.35
-----------------------------------------------------------------
Variety of Job Act. 11 5.54 9 5.45 8 5.64 11 5.24
-----------------------------------------------------------------
Visibility 9 5.71 5 5.58 4 5.69 4 5.82
-----------------------------------------------------------------
--------- --------- --------- ----------
19 or 20 21 22 or 23 24 and up
--------- --------- --------- ----------
n=28 n=65 n=43 n=34
--------- --------- --------- ----------
Rank/Mean Rank/Mean Rank/Mean Rank/Mean
TABLB J.
THB IMPORTANCB ~ !lQIBBNEFITS
TO STUDENTS BASBD UPON AGB
-----------------------------------------------------------------
Counseling Services 15 3.89 13 3.51 15 2.98 15 3.03
-----------------------------------------------------------------
Credit Union 12 ,4.11 12 3.58 12 3.33 13 3.24
-----------------------------------------------------------------
Freq. Promotions 7 5.57 8 5.18 7 5.23 9 4.82
-----------------------------------------------------------------
Freq. Salary Incr. 3 5.82 3 5.54 4 5.65 5 5.24
-----------------------------------------------------------------
High Starting Salary 7 5.57 7 5.23 9 5.19 7 4.97
-----------------------------------------------------------------
Life Insurance 9 5.32 5 5.26 10 4.93 11 4.47
-----------------------------------------------------------------
Mgmt. Devel. Pgms. 10 4.96 9 5.08 8 5.21 4 5.26
~--------------------------------------------------
Medical Insurance 1 6.14 1 5.89 1 6.19 1 6.03
-----------------------------------------------------------------
Monetary Bonuses 5 5.68 10 4.95 5 5.56 8 4.88
-----------------------------------------------------------------
On-site Health Servo 14 3.96 15 3.26 14 3.16 12 3.35
-----------------------------------------------------------------
On-site Recr. Facil. 13 4.00 14 3.34 13 3.30 14 3.21
-----------------------------------------------------------------
Other Insurance 6 5.61 4 5.31 3 5.67 6 5.18
-----------------------------------------------------------------
Retirement Plan 2 6.00 2 5.60 2 5.74 3 5.32
-----------------------------------------------------------------
Stock Options 11 4.89 11 4.86 11 4.53 10 4.71
-----------------------------------------------------------------
Vacation Plan 4 5.79 5 5.26 6 5.51 2 5.59
-----------------------------------------------------------------
TABLB II
THB IMPORTANCB Ql JOB CHARACTBRISTICS








Academic Record 10 4.60 9 4.76
--------------------------------------------------
communication Skills 1 6.19 1 6.16
--------------------------------------------------
Creativity 9 4.71 8 4.88
--------------------------------------------------
Extra-Curricular Act. 13 4.12 14 3.86
--------------------------------------------------
Faculty Rec. 15 3.87 15 3.68
--------------------------------------------------
Future Ambitions 5 5.28 6 5.20
--------------------------------------------------
Good Health 12 4.25 11 4.47
--------------------------------------------------
Maturity 4 5.48 4 5.61
--------------------------------------------------
Personal Appearance 7 5.11 7 5.15
--------------------------------------------------
Personality 3 5.70 2 5.69
--------------------------------------------------
Personal References 11 4.35 13 4.03
--------------------------------------------------
Preparation 8 4.85 10 4.71
--------------------------------------------------
Potential 2 5.80 3 5.65
--------------------------------------------------
Sense of Humor 14 4.07 12 4.07
--------------------------------------------------
Volunteer Experience 16 3.21 16 3.08
--------------------------------------------------
Work Experience 6 5.17 5 5.29
--------------------------------------------------
TABLB II
DB. IMPORTANCB Ql !ZQIi ATTRIBUTES






















Fringe Benefits 15 5.03 14 5.12
--------------------------------------------------


















Opp. to Use KSA's 2 6.19 4 5.74
--------------------------------------------------








Size of Compo 18 3.86 19 3.59
--------------------------------------------------
9 5.41Type of Work Perf. 3 5.84
--------------------------------------------------















Counseling Services 14 3.35 15 3.34
--------------------------------------------------
Credit Union 12 3.52 12 3.55
--------------------------------------------------
Freq. Promotions 7 5.19 8 5.19
--------------------------------------------------
Freq. Salary Incr. 3 5.52 2 5.58
--------------------------------------------------
High Starting salary 9 5.13 6 5.29
--------------------------------------------------
Life Insurance 6 5.23 10 4.87
--------------------------------------------------
Mgmt. Devel. Pgms. 10 5.09 9 5.16
--------------------------------------------------
Medical Insurance 1 6.07 1 6.01
--------------------------------------------------
Monetary Bonuses 8 5.17 7 5.24
--------------------------------------------------
On-Site Health Servo 15 3.27 13 3.45
--------------------------------------------------
On-Site Recr. Facil. 13 3.39 14 3.43
--------------------------------------------------
Other Insurance 5 5.39 4 5.45
--------------------------------------------------
Retirement Plan 2 5.76 3 5.56
--------------------------------------------------
Stock Options 11 4.63 11 4.85
--------------------------------------------------
Vacation Plan 4 5.51 4 5.45
--------------------------------------------------
TABLB 13
THB IMPORTANCB OF JOB APPLICANT CHARACTERISTICS








Academic Record 10 4.67 9 4.70
--------------------------------------------------
communication Skills 1 6.11 1 6.21
--------------------------------------------------
creativity 9 4.75 8 4.84
--------------------------------------------------
Extra-Curricular Act. 15 3.77 12 4.12
--------------------------------------------------
Faculty Rec. 14 3.94 15 3.64
--------------------------------------------------
Future Ambitions 5 5.19 6 5.27
--------------------------------------------------
Good Health 11 4.60 11 4.22
--------------------------------------------------
Maturity 4 5.50 4 5.59
--------------------------------------------------
Personal Appearance 6 5.09 7 5.16
--------------------------------------------------
Personality 3 5.55 2 5.80
--------------------------------------------------
Personal References 12 4.29 14 4.09
--------------------------------------------------
Preparation 7 5.03 10 4.59
--------------------------------------------------
Potential 2 5.60 2 5.80
--------------------------------------------------
Sense of Humor 13 4.00 12 4.12
--------------------------------------------------
Volunteer Experience 16 3.21 16 3.09
--------------------------------------------------
Work Experience 8 5.00 5 5.41
--------------------------------------------------
TABLB II
~ IMPORTANCB Ql ~ ATTRIBUTES








Challenging Work 1 6.09 1 6.32
--------------------------------------------------
Co-Workers 9 5.56 8 5.58
--------------------------------------------------
Freedom to Perform 10 5.51 12 5.15
--------------------------------------------------
Fringe Benefits 14 5.20 14 4.99
--------------------------------------------------
Job security 3 5.87 5 5.61
--------------------------------------------------
Job Training Pgms. 7 5.59 10 5.33
--------------------------------------------------
Job Title 17 4.04 18 3.70
--------------------------------------------------
Location of Compo 16 4.74 16 4.76
--------------------------------------------------
Rapid Advancement 13 5.29 11 5.26
--------------------------------------------------
Opp. for Travel 19 3.60 19 3.63
--------------------------------------------------
Opp. to Learn 5 5.76 3 5.71
--------------------------------------------------
Opp. to Use KSA's 2 6.07 2 5.84
--------------------------------------------------
Working Conditions 12 5.41 13 5.01
--------------------------------------------------
Reputation of Compo 15 5.11 15 4.85
--------------------------------------------------
Salary 4 5.81 5 5.61
--------------------------------------------------
Size of Compo 18 3.61 17 3.78
--------------------------------------------------
Type of Work Perf. 8 5.57 5 5.61
--------------------------------------------------
Variety of Job Act. 11 5.44 9 5.49
--------------------------------------------------
Visibility 5 5.76 4 5.63
--------------------------------------------------
TABLB 15
~ IMPORTANCB ~ JOB BENEPITS








counseling Services 13 3.79 15 3.03
--------------------------------------------------
Credit Union 12 3.94 12 3.25
--------------------------------------------------
Freq. Promotions 7 5.31 8 5.10
--------------------------------------------------
Freq. Salary Incr. 4 5.54 2 5.56
--------------------------------------------------
High Starting Salary 6 5.33 7 5.15
--------------------------------------------------
Life Insurance 10 5.13 10 4.96
--------------------------------------------------
Mgmt. Devel. Pgms. 8 5.20 9 5.08
--------------------------------------------------
Medical Insurance 1 6.04 1 6.03
~--------------
Monetary Bonuses 8 5.20 6 5.22
--------------------------------------------------
On-Site Health Servo 14 3.73 14 3.12
--------------------------------------------------
On-Site Recr. Facil. 15 3.70 13 3.21
--------------------------------------------------
Other Insurance 5 5.37 4 5.46
--------------------------------------------------
Retirement Plan 2 5.89 3 5.48
--------------------------------------------------
Stock Options 11 5.03 11 4.56
--------------------------------------------------









~ XMPORTANCB OF ~ APPLXCANT CBARACTERXSTXCS
~ STUDBNTS BASED UPON MAJOR
-------------------------------------------------------
Academic Record 7 5.18 8 4.89 11 4.56
-------------------------------------------------------
communication Skills 1 6.18 1 6.08 1 6.21
-------------------------------------------------------
creativity 10 4.54 10 4.57 8 4.85
-------------------------------------------------------
Extra-Curricular Act. 12 4.25 14 3.82 14 3.97
-------------------------------------------------------
Faculty Rec. 14 4.14 15 3.66 15 3.41
-------------------------------------------------------
Future Ambitions 6 5.32 7 4.97 5 5.24
-------------------------------------------------------
Good Health 11 4.50 11 3.95 10 4.76
-------------------------------------------------------
Maturity 3 5.53 4 5.39 3 5.59
-------------------------------------------------------
Personal Appearance 8 5.07 5 5.18 8 4.85
-------------------------------------------------------
Personality 2 5.57 3 5.73 4 5.44
-------------------------------------------------------
Personal References 13 4.18 12 3.89 13 4.03
-------------------------------------------------------
Preparation 9 4.71 9 4.66 7 4.91
-------------------------------------------------------
Potential 3 5.53 2 5.74 2 5.76
-------------------------------------------------------
Sense of Humor 15 4.11 13 3.87 12 4.18
-------------------------------------------------------
Volunteer Experience 16 3.64 16 2.76 16 2.85
-------------------------------------------------------











Academic Record 10 4.45 9 4.80 12 4.33
-------------------------------------------------------
communication Skills 1 6.24 1 6.40 1 6.10
-------------------------------------------------------
creativity 8 5.02 5 5.60 9 4.86
-------------------------------------------------------
Extra-curricular Act. 14 3.95 12 4.00 14 3.95
-------------------------------------------------------
Faculty Rec. 15 3.90 16 2.80 14 3.95
-------------------------------------------------------
Future Ambitions 5 5.43 6 5.40 6 5.19
-------------------------------------------------------
Good Health 11 4.33 14 3.80 11 4.62
-------------------------------------------------------
Maturity 4 5.81 8 5.00 3 5.43
-------------------------------------------------------
Personal Appearance 7 5.29 6 5.40 6 5.19
-------------------------------------------------------
Personality 2 5.93 3 5.80 2 5.76
-------------------------------------------------------
Personal References 12 4.26 12 4.00 10 4.71
-------------------------------------------------------
preparation 9 4.76 10 4.60 8 4.86
-------------------------------------------------------
Potential 2 5.93 1 6.40 4 5.33
-------------------------------------------------------
Sense of Humor 13 4.12 11 4.40 13 4.00
-------------------------------------------------------
Volunteer Experience 16 3.24 15 3.00 16 3.38
-------------------------------------------------------
Work Experience 6 5.38 3 5.80 5 5.19
-------------------------------------------------------
MKTG=Marketing; OMIS=Operations Management; Other includes
students in Computer Science, Fashion Merchandising,








THB IMPORTANCB Ql JOB ATTRIBUTBS
'1'0STUDENTS BASED ~ KAJOR
-------------------------------------------------------
Challenging Work 1 6.04 1 6.35 1 6.06
-------------------------------------------------------
Co-Workers 6 5.64 5 5.62 9 5.32
-------------------------------------------------------
Freedom to Perform 13 5.29 12 5.16 12 5.09
-------------------------------------------------------
Fringe Benefits 15 5.07 16 4.84 14 5.00
-------------------------------------------------------
Job Security 4 5.86 10 5.32 4 5.56
-------------------------------------------------------
Job Training Pgms. 12 5.36 8 5.41 10 5.21
-------------------------------------------------------
Job Title 17 3.96 17 4.03 18 3.35
-------------------------------------------------------
Location of Compo 16 4.82 15 4.89 16 4.38
-------------------------------------------------------
Rapid Advancement 11 5.39 9 5.38 11 5.12
-------------------------------------------------------
Opp. for Travel 17 3.96 19 3.62 19 2.94
-------------------------------------------------------
Opp. to Learn 6 5.64 2 5.68 6 5.44
-------------------------------------------------------
Opp. to Use KSA's 3 5.89 2 5.68 2 5.97
-------------------------------------------------------
Working Conditions 10 5.46 13 5.00 13 5.06
-------------------------------------------------------
Reputation of Compo 14 5.25 14 4.97 15 4.56
-------------------------------------------------------
Salary 2 5.93 6 5.59 3 5.71
-------------------------------------------------------
Size of Compo 19 3.82 18 4.00 17 3.50
-------------------------------------------------------
Type of Work Perf. 8 5.57 4 5.65 5 5.50
-------------------------------------------------------















Challenging Work 1 6.33 1 7.00 2 6.10
-------------------------------------------------------
Co-Workers 10 5.57 9 5.80 4 5.76
-------------------------------------------------------
Freedom to Perform 11 5.50 2 6.20 11 5.33
-------------------------------------------------------
Fringe Benefits 15 5.10 11 5.60 9 5.48
-------------------------------------------------------
Job Security 4 5.90 6 6.00 1 6.14
-------------------------------------------------------
Job Training pgms. 6 5.79 6 6.00 12 5.19
-------------------------------------------------------
Job Title 18 3.83 16 4.40 17 3.95
-------------------------------------------------------
Location of Compo 16 4.98 16 4.40 16 4.62
-------------------------------------------------------
Rapid Advancement 12 5.36 9 5.80 14 4.95
-------------------------------------------------------
Opp. for Travel 17 3.93 19 3.40 18 3.62
-------------------------------------------------------
Opp. to Learn 3 6.10 2 6.20 7 5.62
-------------------------------------------------------
Opp. to Use KSA's 2 6.19 2 6.20 3 5.90
-------------------------------------------------------
Working Conditions 13 5.24 14 5.40 13 5.14
~-----------------
Reputation of Compo 13 5.24 15 4.60 15 4.76
-------------------------------------------------------
Salary 8 5.64 11 5.60 5 5.71
-------------------------------------------------------
Size of Compo 19 3.71 18 4.20 19 3.24
-------------------------------------------------------
Type of Work Perf. 7 5.69 11 5.60 8 5.57
-------------------------------------------------------
Variety of Job Act. 8 5.64 2 6.20 10 5.45
-------------------------------------------------------
Visibility 4 5.90 6 6.00 6 5.67
-------------------------------------------------------
MKTG=Marketing; OMIS=Operations Management; Other includes
students in Computer Science, Fashion Merchandising,








%1m IMPORTANCB ~ !1.QJi BENEFITS
~ STUDENTS BASBD YfQB MAJOR
-------------------------------------------------------
Counseling Services 12 3.86 13 3.29 12 3.09
-------------------------------------------------------
Credit Union 15 3.68 12 3.42 12 3.09
-------------------------------------------------------
Freq. Promotions 6 5.32 4 5.24 8 4.74
-------------------------------------------------------
Freq. Salary Incr. 2 5.71 1 5.55 5 5.21
-------------------------------------------------------
High Starting Salary 4 5.64 6 5.08 7 4.91
-------------------------------------------------------
Life Insurance 9 4.96 11 4.76 9 4.62
-------------------------------------------------------
Mgmt. Devel. Pgms. 11 4.93 8 4.97 3 5.47
-------------------------------------------------------
Medical Insurance 1 5.79 2 5.47 1 5.94
-------------------------------------------------------
Monetary Bonuses 5 5.39 7 5.05 10 4.56
-------------------------------------------------------
On-Site Health Servo 13 3.79 14 3.21 15 2.91
-------------------------------------------------------
On-Site Recr. Facil. 14 3.75 15 3.16 14 2.94
-------------------------------------------------------
Other Insurance 8 5.07 10 4.89 6 5.15
-------------------------------------------------------
Retirement Plan 2 5.71 5 5.18 2 5.65
-------------------------------------------------------
Stock Options 9 4.96 9 4.95 11 4.21
-------------------------------------------------------











Counseling Services 15 3.19 15 3.80 14 3.29
-------------------------------------------------------
Credit Union 12 3.76 13 4.20 12 3.62
-------------------------------------------------------
Freq. Promotions 7 5.48 2 6.20 9 4.95
-------------------------------------------------------
Freq. Salary Incr. 5 5.79 3 6.00 6 5.48
-------------------------------------------------------
High Starting Salary 8 5.40 4 5.80 8 5.05
-------------------------------------------------------
Life Insurance 9 5.34 11 5.20 5 5.67
-------------------------------------------------------
Mgmt. Devel. pgms. 10 5.26 4 5.80 10 4.81
-------------------------------------------------------
Medical Insurance 1 6.60 1 6.40 1 6.48
-------------------------------------------------------
Monetary Bonuses 4 5.86 10 5.20 7 5.14
-------------------------------------------------------
On-site Health Servo 14 3.50 12 4.60 15 3.24
-------------------------------------------------------
On-site Recr. Facil. 13 3.67 13 4.20 13 3.43
-------------------------------------------------------
Other Insurance 2 6.05 4 5.80 2 6.05
-------------------------------------------------------
Retirement Plan 3 5.88 8 5.60 2 6.05
-------------------------------------------------------
Stock Options 11 4.88 9 5.40 11 4.57
-------------------------------------------------------
Vacation Plan 6 5.71 4 5.80 4 5.76
-------------------------------------------------------
MKTG=Marketing; OMIS=Operations Management; Other includes
students in Computer Science, Fashion Merchandising,
Economics, Communications, and Diet/Nutrition
--------- --------- ---------






IKI IMPORTANCE QZ JOB APPLICANT CHARACTERISTICS
m STUDENTS BASED 1lRQ)I HOMBER OF JOBS HELD
-------------------------------------------------------
Academic Record 9 4.68 9 4.60 10 4.82
-------------------------------------------------------
Communication Skills 1 6.19 1 6.07 1 6.27
-------------------------------------------------------
Creativity 9 4.68 7 4.84 8 4.97
-------------------------------------------------------
Extra-Curricular Act. 15 3.89 14 3.93 13 4.20
-------------------------------------------------------
Faculty Rec. 14 3.96 15 3.54 15 3.72
-------------------------------------------------------
Future Ambitions 6 5.29 6 5.18 6 5.22
-------------------------------------------------------
Good Health 11 4.55 11 4.33 14 4.12
-------------------------------------------------------
Maturity 3 5.66 4 5.42 4 5.55
-------------------------------------------------------
Personal Appearance 5 5.31 7 4.84 6 5.22
-------------------------------------------------------
Personality 4 5.56 3 5.61 2 6.07
-------------------------------------------------------
Personal References 12 4.03 12 4.09 11 4.55
-------------------------------------------------------
Preparation 8 4.92 10 4.46 9 4.95
-------------------------------------------------------
Potential 2 5.67 2 5.81 3 5.67
-------------------------------------------------------
Sense of Humor 15 4.11 13 3.87 12 4.18
------------------------------------------------------
Volunteer Experience 16 3.64 16 2.76 16 2.85
-------------------------------------------------------
Work Experience 5 5.46 6 5.08 6 5.03
-------------------------------------------------------
--------- --------- ---------






~ IMPORTANCE Ql ~ ATTRIBUTES
TO STUDENTS BASED 1lRQB NUMBER OF JOBS HELD
-------------------------------------------------------
Challenging Work 1 6.10 1 6.35 1 6.27
-------------------------------------------------------
Co-Workers 9 5.48 7 5.47 5 5.85
-------------------------------------------------------
Freedom to Perform 11 5.37 11 5.25 12 5.25
-------------------------------------------------------
Fringe Benefits 14 5.04 14 5.02 13 5.22
-------------------------------------------------------
Job Security 3 5.87 9 5.39 4 5.92
-------------------------------------------------------
Job Training Pgms. 7 5.56 13 5.14 9 5.65
-------------------------------------------------------
Job Title 17 3.81 17 3.95 18 3.75
-------------------------------------------------------
Location of Compo 16 4.69 16 4.79 16 4.80
-------------------------------------------------------
Rapid Advancement 11 5.37 12 5.19 14 5.20
-------------------------------------------------------
Opp. for Travel 19 3.57 19 3.54 17 3.80
-------------------------------------------------------
Opp. to Learn 6 5.62 4 5.65 3 6.02
-------------------------------------------------------
Opp. to Use KSA's 2 5.90 2 5.81 2 6.17
-------------------------------------------------------
Working Conditions 13 5.07 10 5.35 15 5.12
-------------------------------------------------------
Reputation of Compo 15 4.87 15 4.84 11 5.27
-------------------------------------------------------
Salary 5 5.67 3 5.72 8 5.70
-------------------------------------------------------
Size of Compo 18 3.61 18 3.88 19 3.65
-------------------------------------------------------
Type of Work Perf. 8 5.50 5 5.63 7 5.72
-------------------------------------------------------
Variety of Job Act. 10 5.42 7 5.47 10 5.56
-------------------------------------------------------
Visibility 4 5.71 6 5.53 5 5.85
-------------------------------------------------------
--------- -------~- ---------






DB. IMPORTANCB~ JOB BENEFITS
~ STUDENTS BASED YiQB NUMBER ~ JOBS HELD
-------------------------------------------------------
Counseling Services 15 3.34 15 3.14 12 3.62
-------------------------------------------------------
Credit Union 12 3.51 12 3.67 14 3.40
-------------------------------------------------------
Freq. Promotions 7 5.22 8 5.11 7 5.25
-------------------------------------------------------
Freq. Salary Incr. 3 5.58 2 5.53 5 5.52
-------------------------------------------------------
High Starting Salary 6 5.25 5 5.32 10 5.05
-------------------------------------------------------
Life Insurance 10 5.08 10 4.89 9 5.12
-------------------------------------------------------
Mgmt. Devel. Pgms. 9 5.12 9 5.05 7 5.25
-------------------------------------------------------
Medical Insurance 1 5.99 1 5.89 1 6.32
-------------------------------------------------------
Monetary Bonuses 8 5.21 7 5.12 6 5.35
-------------------------------------------------------
On-site Health Servo 13 3.47 14 3.23 14 3.40
-------------------------------------------------------
On-Site Recr. Facil. 14 3.40 13 3.40 13 3.45
-------------------------------------------------------
Other Insurance 5 5.33 6 5.28 3 5.80
-------------------------------------------------------
Retirement Plan 2 5.68 4 5.47 2 5.82
-------------------------------------------------------
Stock Options 11 4.90 11 4.61 11 4.67
-------------------------------------------------------
Vacation Plan 4 5.40 3 5.49 4 5.60
-------------------------------------------------------
TABLE 22
%KI IMPORTANCE QZ ~ APPLICANT CHARACTERISTICS








Academic Record 10 4.64 8 4.86
--------------------------------------------------
Communication Skills 1 6.16 1 6.19
--------------------------------------------------
Creativity 9 4.79 8 4.86
--------------------------------------------------
Extra-Curricular Act. 14 3.90 12 4.28
--------------------------------------------------
Faculty Rec. 15 3.83 15 3.55
--------------------------------------------------
Future Ambitions 5 5.24 6 5.22
--------------------------------------------------
Good Health 11 4.34 10 4.53
--------------------------------------------------
Maturity 4 5.53 4 5.64
--------------------------------------------------
Personal Appearance 7 5.11 7 5.19
--------------------------------------------------
Personality 3 5.64 2 5.91
--------------------------------------------------
Personal References 12 4.22 14 4.00
--------------------------------------------------
Preparation 8 4.87 11 4.39
--------------------------------------------------
Potential 2 5.72 3 5.72
--------------------------------------------------
Sense of Humor 13 4.03 13 4.22
--------------------------------------------------
Volunteer Experience 16 3.17 16 3.03
--------------------------------------------------
Work Experience 6 5.21 5 5.36
--------------------------------------------------
TABLE 23
THE IMPORTANCE OF JOB ATTRIBUTES








Challenging Work 1 6.17 1 6.42
--------------------------------------------------
Co-Workers 8 5.56 6 5.61
--------------------------------------------------
Freedom to Perform 11 5.39 13 4.97
--------------------------------------------------
Fringe Benefits 14 5.08 12 5.08
--------------------------------------------------
Job Security 3 5.74 5 5.64
--------------------------------------------------
Job Training Pgms. 10 5.46 10 5.36
--------------------------------------------------
Job Title 17 3.93 18 3.50
--------------------------------------------------
Location of Compo 16 4.74 15 4.78
--------------------------------------------------
Rapid Advancement 12 5.29 11 5.19
--------------------------------------------------
Opp. for Travel 19 3.56 17 3.81
--------------------------------------------------
Opp. to Learn 5 5.71 3 5.78
--------------------------------------------------
Opp. to Use KSA's 2 5.95 2 5.86
--------------------------------------------------
Working Conditions 13 5.24 14 4.94
--------------------------------------------------
Reputation of Compo 15 5.06 16 4.58
--------------------------------------------------
Salary 3 5.74 8 5.50
--------------------------------------------------
Size of Compo 18 3.83 19 3.28
--------------------------------------------------
Type of Work Perf. 7 5.62 7 5.53
--------------------------------------------------
Variety of Job Act. 9 5.46 9 5.50
--------------------------------------------------
Visibility 6 5.68 4 5.67
--------------------------------------------------
TABLE II
THE IMPORTANCE 01' ~ BENEPITS








Counseling services 13 3.43 15 3.00
--------------------------------------------------
Credit Union 12 3.52 13 3.58
--------------------------------------------------
Freq. Promotions 6 5.25 8 4.94
--------------------------------------------------
Freq. Salary Incr. 3 5.57 3 5.47
--------------------------------------------------
High starting Salary 8 5.21 6 5.28
--------------------------------------------------
Life Insurance 10 5.08 10 4.86
--------------------------------------------------
Mgmt. Devel. Pgms. 9 5.18 8 4.94
--------------------------------------------------
Medical Insurance 1 6.01 1 6.14
--------------------------------------------------
Monetary Bonuses 7 5.24 7 5.11
--------------------------------------------------
On-site Health Servo 14 3.37 14 3.39
--------------------------------------------------
On-site Recr. Facil. 15 3.33 12 3.72
--------------------------------------------------
Other Insurance 5 5.37 2 5.64
--------------------------------------------------
Retirement Plan 2 5.70 4 5.44
--------------------------------------------------
stock Options 11 4.73 11 4.83
--------------------------------------------------









%RI IMPORTANCB OF JOB APPLICANT CHARACTERISTICS
TO STUDBNTS AI PBRCBIVED U FACULTY
BASED UPON STUDBNT CONTACT
-------------------------------------------------------
Academic Record 1 6.07 10 4.69 1 6.53
-------------------------------------------------------
Communication Skills 11 4.20 1 6.17 11 4.24
-------------------------------------------------------
Creativity 14 3.67 8 4.80 15 3.48
-------------------------------------------------------
Extra-Curricular Act. 10 4.67 14 3.98 7 4.67
-------------------------------------------------------
Faculty Rec. 4 5.07 15 3.76 5 4.90
-------------------------------------------------------
Future Ambitions 8 4.80 6 5.23 10 4.52
-------------------------------------------------------
Good Health 15 3.60 11 4.37 14 3.71
-------------------------------------------------------
Maturity 12 4.17 4 5.55 13 3.81
~---
Personal Appearance 3 5.13 7 5.13 2 5.19
-------------------------------------------------------
Personality 5 4.87 3 5.70 3 5.05
-------------------------------------------------------
Personal References 5 4.87 12 4.17 6 4.71
-------------------------------------------------------
Preparation 9 4.70 9 4.77 9 4.57
-------------------------------------------------------
Potential 7 4.83 2 5.71 8 4.62
-------------------------------------------------------
Sense of Humor 16 3.50 13 4.07 12 3.86
------------------------------------------------------
Volunteer Experience 13 3.70 16 3.14 16 3.00
-------------------------------------------------------
Work Experience 2 5.50 5 5.24 4 4.95
-------------------------------------------------------
Fac-Few refers to faculty reporting that 10 or fewer students
per academic year ask them for advice regarding resumes
interviewing
Fac-Many refers to faculty reporting that 15 or more students









~ IMPORTANCB Ql ~ ATTRIBUTES
~ STUDENTS PERCBIVED IX FACULTY
BASED UPON STUDENT CONTACT
-------------------------------------------------------
Challenging Work 5 5.23 1 6.22 4 5.43
-------------------------------------------------------
Co-Workers 16 4.10 8 5.57 8 4.52
-------------------------------------------------------
Freedom to Perform 17 4.06 11 5.30 16 4.00
-------------------------------------------------------
Fringe Benefits 12 4.42 14 5.08 18 3.90
-------------------------------------------------------
Job Security 13 4.23 4 5.72 17 3.95
-------------------------------------------------------
Job Training pgms. 10 4.48 10 5.44 9 4.48
-------------------------------------------------------
Job Title 11 4.45 17 3.84 14 4.05
-------------------------------------------------------
Location of Compo 2 5.84 16 4.96 2 5.76
-------------------------------------------------------
Rapid Advancement 3 5.48 12 5.27 7 4.90
-------------------------------------------------------
Opp. for Travel 18 3.94 19 3.61 19 3.71
-------------------------------------------------------
Opp. to Learn 14 4.19 3 5.73 12 4.14
-------------------------------------------------------
Opp. to Use KSA's 7 4.94 2 5.93 6 5.05
-------------------------------------------------------
Working Conditions 8 4.58 13 5.18 12 4.14
-------------------------------------------------------
Reputation of Compo 6 5.19 15 4.96 3 5.57
-------------------------------------------------------
Salary 1 6.35 5 5.69 1 6.05
-------------------------------------------------------
Size of Compo 19 3.68 18 3.71 11 4.24
-------------------------------------------------------
Type of Work Perf. 4 5.26 7 5.60 5 5.30
-------------------------------------------------------
Variety of Job Act. 14 4.19 9 5.47 14 4.05
-------------------------------------------------------
Visibility 9 4.55 6 5.68 10 4.29
-------------------------------------------------------








%HI IMPORTANCB Ql ~ BENEPITS
TO STUDENTS AI PERCBIVED IX PACULTY
BASED YIQB STUDENT CONTACT
-------------------------------------------------------
Counseling Services 14 2.74 15 3.34 12 2.62
-------------------------------------------------------
Credit Union 15 2.61 12 3.54 15 1.95
-------------------------------------------------------
Freq. Promotions 5 5.32 8 5.19 3 5.33
-------------------------------------------------------
Freq. Salary Incr. 2 6.13 3 5.55 2 5.95
-------------------------------------------------------
High Starting Salary 1 6.32 6 5.22 1 6.19
-------------------------------------------------------
Life Insurance 12 3.06 10 5.03 13 2.52
-------------------------------------------------------
Mgmt. Devel. Pgms. 7 4.06 9 5.13 7 3.95
-------------------------------------------------------
Medical Insurance 6 4.77 1 6.04 6 4.38
-------------------------------------------------------
Monetary Bonuses 4 5.42 7 5.21 4 5.05
-------------------------------------------------------
On-Site Health Servo 13 2.84 14 3.37 14 2.24
-------------------------------------------------------
On-Site Recr. Facil. 10 3.68 13 3.41 9 3.23
-------------------------------------------------------
Other Insurance 8 4.06 5 5.42 8 3.52
-------------------------------------------------------
Retirement Plan 11 3.13 2 5.65 10 2.90
-------------------------------------------------------
Stock Options 9 3.71 11 4.75 11 2.86
-------------------------------------------------------
Vacation Plan 3 5.35 4 5.48 5 4.71
-------------------------------------------------------
Fac-Few refers to faculty reporting that 10 or fewer students
per academic year ask them for advice regarding resumes or
interviewing
Fac-Many refers to faculty reporting that 15 or more students









~ IMPORTANCB Ql ~ APPLICANT CHARACTERISTICS
~ RECRUITERS AI PERCEIVED IX FACULTY
BASED YiQB RECRUITER CONTACT
Academic Record 6 5.37 6 5.10
-------------------------------------------------------
2 5.88




creativity 10 4.56 10, 4.52
-------------------------------------------------------
12 4.48Extra-curricular Act. 12 4.37 12 4.29
11 4.52
Faculty Rec. 14 4.11 15 3.64
-------------------------------------------------------
15 3.48




Good Health 10 4.56 13 3.79 13 4.24
Maturity 4 5.56 4 5.72
-------------------------------------------------------
5 5.56




personality 3 5.59 3 5.79
-------------------------------------------------------









Sense of Humor 13 4.11 11 4.43
------------------------------------------------------
14 3.60Volunteer Experience 15 3.67 16 3.13
9 4.64




Fac-Few refers to faculty reporting contact with 6 or fewer
recruiters per academic year
Fac-Many refers to faculty reporting contact with 10 or more
recruiters per academic year
TABLE 11.
%HI IMPORTANCE Ql ~ APPLICANT CHARACTERISTICS








Academic Record 8 4.98 5 5.22
--------------------------------------------------
communication Skills 1 6.27 1 6.22
--------------------------------------------------
Creativity 11 4.71 10 4.31
--------------------------------------------------
Extra-Curricular Act. 12 4.27 11 4.31
--------------------------------------------------
Faculty Rec. 15 3.55 13 3.73
--------------------------------------------------
Future Ambitions 5 5.33 8 4.82
--------------------------------------------------
Good Health 13 4.06 15 3.48
--------------------------------------------------
Maturity 4 5.76 2 5.69
--------------------------------------------------
Personal Appearance 6 5.23 6 5.00
--------------------------------------------------
Personality 3 5.90 3 5.67
--------------------------------------------------
Personal References 14 3.73 14 3.60
--------------------------------------------------
Preparation 9 4.73 9 4.62
--------------------------------------------------
Potential 2 5.98 4 5.64
--------------------------------------------------
Sense of Humor 9 4.73 12 4.09
--------------------------------------------------
Volunteer Experience 16 3.18 16 3.07
--------------------------------------------------
Work Experience 7 5.18 7 4.89
--------------------------------------------------
High .refers to recruiters with 4 or more years experience
Low refers to recruiters with 3 or less years experience
TABLB II
%HI IMPORTANCE OF ~ APPLICANT CHARACTERISTICS








Academic Record 7 5.09 6 5.12
--------------------------------------------------
communication Skills 1 6.23 1 6.28
--------------------------------------------------
creativity 10 4.54 10 4.48
--------------------------------------------------
Extra-curricular Act. 12 4.22 10 4.48
--------------------------------------------------
Faculty Rec. 15 3.71 14 3.44
--------------------------------------------------
Future Ambitions 6 5.12 8 5.00
--------------------------------------------------
Good Health 14 3.74 13 3.96
--------------------------------------------------
Maturity 4 5.74 4 5.68
--------------------------------------------------
Personal Appearance 5 5.13 7 5.08
--------------------------------------------------
Personality 2 5.80 3 5.76
--------------------------------------------------
Personal References 13 3.78 15 3.36
--------------------------------------------------
preparation 9 4.61 9 4.88
--------------------------------------------------
Potential 3 5.78 2 5.92
--------------------------------------------------
Sense of Humor 11 4.43 12 4.44
--------------------------------------------------
Volunteer Experience 16 3.74 15 3.36
--------------------------------------------------
Work Experience 8 4.87 5 5.52
--------------------------------------------------
No refers to recruiters who recruit for single jobs or one
job family









~ IKPORTANCB OF ~ ATTRIBUTES
TO STUDENTS AS PERCEIVED IX RECRUITERS
BASED UPON STUDENT ADVICE
-------------------------------------------------------
Challenging Work 1 6.21 1 6.22 1 6.05
-------------------------------------------------------
Co-Workers 9 5.18 8 5.57 11 5.03
-------------------------------------------------------
Freedom to Perform 14 4.88 11 5.30 14 4.68
-------------------------------------------------------
Fringe Benefits 15 4.47 14 5.08 16 4.17
-------------------------------------------------------
Job security 12 5.00 4 5.72 12 4.92
-------------------------------------------------------
Job Training pgms. 10 5.06 10 5.44 9 5.29
-------------------------------------------------------
Job Title 18 3.82 17 3.84 18 3.75
~-----------------------
Location of Compo 13 4.94 16 4.75 13 4.78
-------------------------------------------------------
Rapid Advancement 5 5.50 12 5.27 7 5.34
-------------------------------------------------------
Opp. for Travel 19 3.35 19 3.61 19 3.64
-------------------------------------------------------
Opp. to Learn 7 5.39 3 5.73 2 5.51
-------------------------------------------------------
Opp. to Use KSA's 3 5.74 2 5.93 4 5.42
-------------------------------------------------------
Working Conditions 16 4.35 13 5.18 15 4.27
-------------------------------------------------------
Reputation of Compo 8 5.29 15 4.96 6 5.37
-------------------------------------------------------
Salary 2 5.76 5 5.69 5 5.39
-------------------------------------------------------
size of Compo 17 4.09 18 3.71 17 3.93
-------------------------------------------------------
Type of Work Perf. 4 5.53 7 5.60 3 5.44
-------------------------------------------------------
Variety of Job Act. 10 5.06 10 5.44 9 5.29
-------------------------------------------------------
Visibility 6 5.47 6 5.68 7 5.34
-------------------------------------------------------
Recr-No and Recr-Yes refer to whether students ask the recruiter








%II IMPORTANCB Ql JOB BENEFITS
'1'0STUDBNTS AS PBRCBIVED IX RECRUITERS
BASED YiQB STUDENT ADVICE
-------------------------------------------------------
counseling services 13 2.53 15 3.34 13 2.76
-------------------------------------------------------
Credit Union 15 2.24 12 3.54 15 2.38
-------------------------------------------------------
Freq. Promotions 2 5.54 8 5.19 2 5.54
-------------------------------------------------------
Freq. Salary Incr. 1 5.79 3 5.55 1 5.63
-------------------------------------------------------
High Starting Salary 3 5.41 6 5.22 3 5.47
-------------------------------------------------------
Life Insurance 11 3.26 10 5.03 10 3.27
-------------------------------------------------------
Mgmt. Devel. Pgms. 4 5.39 9 5.13 4 5.08
-------------------------------------------------------
Medical Insurance 7 4.68 1 6.04 7 4.73
-------------------------------------------------------
Monetary Bonuses 5 5.00 7 5.21 6 4.76
-------------------------------------------------------
On-Site Health Servo 14 2.41 14 3.37 14 2.40
-------------------------------------------------------
On-Site Recr. Facil. 12 2.97 13 3.41 12 2.86
-------------------------------------------------------
Other Insurance 8 4.00 5 5.42 8 4.08
-------------------------------------------------------
Retirement Plan 9 3.41 2 5.65 11 3.14
-------------------------------------------------------
Stock Options 10 3.29 11 4.75 9 3.53
-------------------------------------------------------
Vacation Plan 5 5.00 4 5.48 5 4.83
-------------------------------------------------------
Recr-No and Recr-Yes refer to whether students ask the recruiter
about resumes or interviewing outside the recruiting process
TABLE II
WRITE-IN RESPONSES




Leadership Skills or Potential




JOB APPLICANT CHARACTERISTICS IMPORTANT TO RECRUITERS
Ability to Deal with stress
Ability to Learn
Ability to.Prioritize and Balance Priorities
Ability to Think on Your Feet and
Respond to situations as They Arise










(listening, asking clear questions, sitting attentively;
appear to want job more than anyone else)
Table ~ (continued)
Lack of Arrogance
Leadership Skills or Potential
Level of Commitment
(willing to travel, work long hours, etc.)
Level of Involvement in Extra-Curricular Activities
Paper or Master's Thesis
Percent of Tuition Financed by Student
Sincerity




Worked During School Year
TABLB 35
WRITE-IN RESPONSES




Importance of the Job to the Organization
Interpersonal Relationships at the Company
("fitting in")






JOB BENEFITS IMPORTANT '1'0STUDENTS
Day Care Facilities On-site
Flexible Work Hours
Free or Subsidized parking












As mentioned earlier, the three survey categories are Job
Applicant Characteristics, Job Attributes, and Job Benefits. The
three sUbject groups are students, faculty, and recruiters.
Subgroups are demographic categories within a subject group, such
as age, department taught in, or number of years recruiting.
Divisions are categories within a subgroup; for example, the
gender subgroup has two divisions, male and female.
For the purposes of this project, a significant difference
exists when the mean scores for two groups' or subgroup divi-
sions' ratings on a survey item differ by .30 or more.
Findinas
The data in Tables 7 through 32 indicate that no significant
differences exist among the demographic subgroups. Some
divisions contain one or two items with variances of .30 or more,
but the low number of these variances show consistency in the
ratings among the subgroups. This consistency leads to the
belief that the ratings in Tables 4, 5, and 6--which compare each
sUbject group as a whole--are accurate and valid.
But while there is consistency within the subject groups,
Tables 4, 5, and 6 indicate significant differences between
students and faculty. For Job Applicant Characteristics (Table
4), mean score differences vary from .54 to 1.95 for all items
except Personal Appearance, Preparation, Volunteer Experience,
and Work Experience. For Job Attributes (Table 5), mean score
differences vary from .33 to 1.60 on all items except Rapid
Advancement, Opportunity for Travel, and Company Size. For Job
Benefits (Table 6), mean score differences vary from .51 to 2.18
for all items except Frequent Promotions, Monetary Bonuses,
Recreational Facilities, and Vacation Plan. The enormous number
of significant differences in mean scores indicates a severe
communication problem between students and faculty regarding
student preferences in the three categories. If faculty are to
effectively inform recruiters what characteristics, attributes,
and benefits are important to students, they must better under-
stand the students' perceptions of the importance of the items.
Teachers who unintentionally mislead recruiters regarding student
preferences can hinder students in their job searches.
There is less disparity between faculty and recruiters
regarding the importance of Job Applicant Characteristics to
recruiters (Table 4). Only 6 of the 16 items have mean score
differences greater than .23, with a range of .32 to .61. Re-
cruiters seem to be effectively communicating with faculty about
the characteristics which make students attractive to organiza-
tions. Again, this is vital in the teachers' role as a link
between recruiters and students.
Agreement between students and recruiters is mixed. There
are significant difference for 5 of 16 Job Applicant
Characteristics (Table 4) and 8 of 19 Job Attributes (Table 5),
with mean scores varying from .31 to .88 in the two categories.
But 12 of 15 Job Benefit (Table 6) items--all except Frequent
Salary Increases, High Starting Base Salary, and Management
Development Programs--had significant differences, with a range
"
-
of .36 to 2.41. Organizations cannot effectively mold their
compensation and benefits packages to satisfy applicants' needs
if they do not know what those needs are. The improved relay of
information by faculty between the two groups could help elimi-
nate the disparity. Those organizations which understand and
meet applicants' needs will attract and retain productive employ-
ees.
Recommendations
The only method of eliminating disparity among students,
faculty, and recruiters is direct communication between the
groups. Unfortunately, this is not always possible given the
circumstances under which members of the groups come in contact.
Some students and recruiters only encounter members of the other
group during the recruiting process. Some students never see
their teachers outside the classroom.
Due to such circumstances, communication opportunities must
be created. Faculty members could incorporate guest speakers--
recruiters--into their instruction. Informal classroom
discussions would help students and recruiters better understand
the other's perspective, and would help faculty understand both.
But teachers may not be willing to allot instruction time to
guest speakers.
With the assistance of the Career Planning and Placement
Office, panel discussions could be created where four or five
recruiters would each speak for five to seven minutes, after
which the floor would be opened for questions. Each panel would
have recruiters from only one major, thus providing the unique
characteristics. Listening to a new recruiter every week would
provide students maximum exposure to a variety of viewpoints.
Faculty would be invited to attend classes and offer their ideas
viewpoint for students and faculty in that major. These panel
discussions would supplement the information presented at Junior
Career Day, and small group sizes would allow productive question
and answer sessions.
My strongest recommendation is for each department in the
College of Business to develop a career seminar course modeled
after the course currently offered by the Accounting department.
The course would meet once a week for 75 minutes and would be a
one credit hour elective. Recruiters would be brought in as
guest speakers to discuss resume writing, interviewing skills,
and what characteristics make students attractive. Mock inter-
views with recruiters would also inform students of attractive
and suggestions. Such courses would serve the dual purpose of
making students better job hunters while at the same time in-
creasing communication between students, faculty, and recruiters
in a more relaxed and informal classroom setting. Unfortunately,
the development of these courses is hindered by constraints on
budgets and classroom space, but I think this idea would be the
most beneficial to all three parties.
Final Thoughts
I hope that the information and ideas I have presented are
of use to those who read this Capstone. I have stressed that
there must be more communication between students, faculty, and
recruiters relative to Job Applicant Characteristics, Job
Attributes, and Job Benefits. Despite what members of the three
groups may think, there are not right or wrong ratings of the
items appearing in my survey. students who stubbornly believe
that the characteristics they rate as important are the only
characteristics recruiters should look at, and who do not
consider the recruiters' viewpoint, are less likely to succeed in
their jOb searches. Recruiters who are unaware of the jOb
attributes and benefits students prefer and cannot effectively
shape their programs to appeal to applicants' needs will not
attract the qualified individuals organizations desire. Faculty
who are ignorant of the perspectives of students and/or recruit-
ers cannot effectively relay information between the two groups,
thus weakening the critical link of which they are a part.
This Capstone is not meant to serve as a "recruiting bible."
It is intended only to provide information relative to the
recruiting process. Because the data is limited only to the
subjects I surveyed, the ratings in the tables will not
necessarily be accurate for every student, faculty member, and
recruiter: differences of opinion will occur, whether great or
small. What I hope is that readers who disagree with the ratings
will not simply say the numbers are wrong, but will honestly
consider why there is a disparity.
Most of all, I hope my Capstone stimulates discussion and
thought. If I have helped just one student, teacher, or recruit-
er consider the importance of Job Applicant Characteristics, Job
Attributes, and Job Benefits to another party, then this project
was worth the hours of time and effort that went into it.
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APPENDIX A
STUDENT SURVEY FORK
Below you will find 16 Job Applicant Characteristics. Please
rate how important you think each one is according to the follow-
ing scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Academic Record 7 654 3 2 1 0
Communication Skills 7 654 3 2 1 0
Creativity 7 654 3 2 1 0
Extra-CUrricular Activities 7 654 3 2 1 0
Faculty Recommendations 7 654 3 2 1 0
Future Ambitions 7 654 3 2 1 0
Good Health 7 654 3 2 1 0
Maturity 7 654 3 2 1 0
Personal Appearance 7 654 3 2 1 0
Personality 7 654 3 2 1 0
Personal Recommendations (References) 7 654 3 2 1 0
Preparation (Knowledge of Company
or Job) 7 6 5 4 3 2 1 0
Potential 7 654 3 2 1 0
Sense of Humor 7 654 3 2 1 0
Volunteer Experience 7 654 3 2 1 0
Work Experience 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other characteristics you think are important
which did not appear on the list:
Below you will find 19 Job Attributes. Please rate how important
you think each one is according to the following scale:
----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance




7 654 3 2 1 0
7 654 3 2 1 0




7 654 3 2 1 0
7 6 5 4 3 2 1 0
7 654 3 2 1 0
Job Title 7 654 3 2 1 0
Location of Company 7 654 3 2 1 0
Opportunity for Rapid Advancement 7 654 3 2 1 0
Opportunity for Travel 7 654 3 2 1 0
Opportunity to Learn
Opportunity to Show Effective
Performance to Superiors
7 654 3 2 1 0
7 654 3 2 1 0
Opportunity to use Knowledge,




7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0
Size of Company 7 654 3 2 1 0
Type of Work Performed 7 654 3 2 1 0
variety of Job Activities 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other attributes you think are important which
did not appear on this list:
Below you will find 15 Job Benefits. Please rate how important
you think each one is according to the following scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Counseling Services for
Personal Problems 7 654 3 2 1 0
Credit Union 7 654 3 2 1 0
Frequent Promotions 7 654 3 2 1 0
Frequent Salary Increases 7 654 3 2 1 0
High Starting Base Salary 7 654 3 2 1 0
Life Insurance 7 654 3 2 1 0
Management Development Programs 7 654 3 2 1 0
Medical Insurance 7 654 3 2 1 0
Monetary Bonuses 7 654 3 2 1 0
On-Site Health Services 7 654 3 2 1 0
On-Site Recreational Facilities 7 654 3 2 1 0
Other Insurance (vision, dental, etc.) 7 654 3 2 1 0
Retirement Plans 7 654 3 2 1 0
Stock Options 7 654 3 2 1 0
Vacation Plan 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other benefits you think are important which did
not appear on the list:
How old are you?
What is your gender?
What is your year in school?
What is your month and year
of graduation?
What is your major?
What jobs have you held and what kind were they (summer, part-
time, full-time, internship)? Please emphasize if you had an
internship.
How many times have you interviewed for a job?
THANK YOU FOR TAKXNG THE TXME TO COMPLETE THXS SURVEY I
APPENDIX B
FACULTY SURVEY FORK
Below you will find 16 Job Applicant Characteristics. Please
rate how important you think each one is to recruiters according
to the following scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Academic Record 7 654 3 2 1 0
Communication Skills 7 654 3 2 1 0
Creativity 765 4 3 2 1 0
Extra-CUrricular Activities 7 654 3 2 1 0
Faculty Recommendations 7 654 3 2 1 0
Future Ambitions 7 654 3 2 1 0
Good Health 7 654 3 2 1 0
Maturity 7 654 3 2 1 0
Personal Appearance 7 654 3 2 1 0
personality 7 654 3 2 1 0
Personal Recommendations (References) 7 654 3 2 1 0
preparation (Knowledge of Company
or Job)
Potential
7 654 3 2 1 0
7 654 3 2 1 0
Sense of Humor 7 654 3 2 1 0
Volunteer Experience 7 654 3 2 1 0
Work Experience 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other characteristics you think are important to
recruiters which did not appear on the list:
Below you will find 16 Job Applicant Characteristics. Please
rate how important you think each one is to students according to
the following scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Academic Record 7 654 3 2 1 0
Communication Skills 7 654 3 2 1 0
Creativity 7 654 3 2 1 0
Extra-Curricular Activities 7 654 3 2 1 0
Faculty Recommendations
Future Ambitions
7 654 3 2 1 0
7 6 5 4 3 2 1 0
Good Health 7 654 3 2 1 0
Maturity 7 654 3 2 1 0
Personal Appearance 7 654 3 2 1 0
Personality 7 654 3 2 1 0
Personal Recommendations (References) 7 654 3 2 1 0
Preparation (Knowledge of Company
or Job)
Potential
7 654 3 2 1 0
7 654 3 2 1 0
Sense of Humor 7 654 3 2 1 0
Volunteer Experience 7 654 3 2 1 0
Work Experience 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other characteristics you think are important to
students which did not appear on the list:
Below you will find 19 Job Attributes. Please rate how important
you think each one is to students according to the following
scale:
----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Challenging/Interesting Work 765 4 3 2 1 0
Competent/Sociable Co-Workers 7 654 3 2 1 0
Freedom to Perform Job in Own Manner 7 654 3 2 1 0
Fringe Benefits 7 654 3 2 1 0
Job security 7 654 3 2 1 0
Job Training Programs 7 654 3 2 1 0
Job Title 7 654 3 2 1 0
Location of Company 7 654 3 2 1 0
Opportunity for Rapid Advancement
Opportunity for Travel
Opportunity to Learn
Opportunity to Show Effective
Performance to Superiors
7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0
Opportunity to use Knowledge,




7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0
Size of Company 7 654 3 2 1 0
Type of Work Performed 7 654 3 2 1 0
Variety of Job Activities 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other attributes you think are important to
students which did not appear on this list:
Below you will find 15 Job Benefits. Please rate how important
you think each one is to students according to the following
scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Counseling Services for
Personal Problems 7 654 3 2 1 0
Credit Union 7 654 3 2 1 0
Frequent Promotions 7 654 3 2 1 0
Frequent Salary Increases 7 654 3 2 1 0
High Starting Base Salary 7 654 3 2 1 0
Life Insurance 7 654 3 2 1 0
Management Development Programs 7 654 3 2 1 0
Medical Insurance 7 654 3 2 1 0
Monetary Bonuses 7 654 3 2 1 0
On-Site Health Services 7 654 3 2 1 0
On-Site Recreational Facilities 7 654 3 2 1 0
Other Insurance (vision, dental, etc.) 7 654 3 2 1 0
Retirement Plans 7 6 5 4 3 2 1 0
Stock Options 7 654 3 2 1 0
Vacation Plan 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other benefits you think are important to stu-
dents which did not appear on the list:
In what department do you teach?
with how many recruiters do you come in
contact during the academic year?
Do students regularly ask you for advice
regarding resume writing or interviewing
skills? If yes, how many per academic
year?
Again, please return this form through campus mail to:
Mike O'Connor
271 Douglas Hall




Below you will find 16 Job Applicant Characteristics. Please
rate how important you think each one is according to the follow-
ing scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Academic Record 7 654 3 2 1 0
Communication Skills 7 654 3 2 1 0
Creativity 7 654 3 2 1 0
Extra-Curricular Activities 7 654 3 2 1 0
Faculty Recommendations 7 654 3 2 1 0
Future Ambitions 7 654 3 2 1 0
Good Health 7 654 3 2 1 0
Maturity 7 654 3 2 1 0
Personal Appearance 7 654 3 2 1 0
personality 7 654 3 2 1 0
Personal Recommendations (References) 7 654 3 2 1 0
Preparation (Knowledge of Company
or Job)
Potential
7 654 3 2 1 0
7 654 3 2 1 0
Sense of Humor 7 654 3 2 1 0
Volunteer Experience 7 654 3 2 1 0
Work Experience 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other characteristics you think are important
which did not appear on the list:
Below you will find 19 Job Attributes. Please rate how important
you think each one is to students according to the following
scale:
----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Challenging/Interesting Work 7 654 3 2 1 0
Competent/Sociable Co-Workers
Freedom to Perform Job in Own Manner
7 654 3 2 1 0
7 654 3 2 1 0
Fringe Benefits 7 654 3 2 1 0
Job Security 7 654 3 2 1 0
Job Training Programs 7 654 3 2 1 0
Job Title 7 654 3 2 1 0
Location of Company
Opportunity for Rapid Advancement
7 654 3 2 1 0
7 654 3 2 1 0
Opportunity for Travel
Opportunity to Learn
Opportunity to Show Effective
Performance to Superiors
7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0




7 654 3 2 1 0
7 654 3 2 1 0
7 654 3 2 1 0
Salary 7 654 3 2 1 0
Size of Company 7 654 3 2 1 0
Type of Work Performed 7 654 3 2 1 0
Variety of Job Activities 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other attributes you think are important to
students which did not appear on this list:
Below you will find 15 Job Benefits. Please rate how important
you think each one is to students according to the following
scale:
-----------------------------------------------------------------
7 = Greatest Importance
6 = Very High Importance
5 = High Importance
4 = Moderately High Importance
3 = Moderately Low Importance
2 = Low Importance
1 = Very Low Importance
o = No Importance
-----------------------------------------------------------------
Counseling Services for
Personal Problems 7 654 3 2 1 0
Credit Union 7 654 3 2 1 0
Frequent Promotions 7 654 3 2 1 0
Frequent Salary Increases 7 654 3 2 1 0
High Starting Base Salary 7 654 3 2 1 0
Life Insurance 7 654 3 2 1 0
Management Development Programs 7 654 3 2 1 0
Medical Insurance 7 654 3 2 1 0
Monetary Bonuses 7 654 3 2 1 0
On-Site Health Services 7 654 3 2 1 0
On-site Recreational Facilities 7 654 3 2 1 0
Other Insurance (vision, dental, etc.)
Retirement Plans
7 654 3 2 1 0
7 654 3 2 1 0
Stock Options 7 654 3 2 1 0
Vacation Plan 7 654 3 2 1 0
-----------------------------------------------------------------
Please list any other benefits you think are important to stu-
dents which did not appear on the list:
/ For how many years have you been a recruiter?
For what types of jobs do you recruit?
with how many business faculty do you come in
contact during the year?
Do students with whom you come in contact
outside of the recruiting process ask for
for advice regarding resume writing,
interviewing skills, and job applicant
characteristics?
If you would like a summary of the results of this project,
please print your name and address below.
THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY!
